
 
 

 
 
 
Terms & Conditions  
 
The following terms and conditions shall be included as part of any purchase order(s) given to Hatfield & 
Company, Inc. (hereinafter referred to as “Hatfield”).  
 
Prices 
 
1. List prices and multipliers of all Hatfield products are subject to change without notice. 
2. Prices are FOB Hatfield. 
3. Hatfield reserves the right to make partial deliveries, which can be invoiced separately. 
4. Hatfield reserves the right to correct all stenographic or clerical errors or omissions in any documents 

whether quotations, invoices, etc. 
5. Installation and commissioning are not included in our prices. 
 
Payment 
 
1. Invoices are payable in US currency for sales made by Hatfield within 30 days from the invoice date. 
2. Accounts balances exceeding 60 days will be subject to an interest charge of 1.5% per month. 
 
Damage or Loss in Transit 
 
1. Hatfield assumes no liability for damage or loss of shipment.  All shipments should be unpacked and 

examined immediately. 
 
Delivery 
 
1. Hatfield shall not be liable for any losses, costs, damages, or other expenses resulting from failure or delay 

in delivery. 
 
Return of Goods 
 
1. Buyer must obtain authorization from Hatfield before items can be returned. 
2. A minimum restocking charge of 25% will be accessed for all non-warranty products. 
3. Products must be shipped prepaid by buyer. 
4. Any errors made by Hatfield will not be subject to restocking charges. 
 
Warranty 
 
1. All products are covered by the manufacture warranty.  Please contact Hatfield for individual product 

warranties. 
2. Warranty shall be null and void if should the Buyer or any other persons modify or alter any of our products. 
3. Hatfield will not be liable for any costs, repairs, labor, material, or other expenses that are not specifically 

authorized in writing by Hatfield. 
4. Hatfield will not be liable for any direct or consequential damages arising out of any defect or from any 

cause whatsoever. 
5. If, after inspection of the product(s) in question, Hatfield or the manufacture determines that the product(s) 

is covered by warranty, Hatfield’s sole liability and the purchaser’s sole remedy under this warranty is 
limited to the refunding of the purchase price or repair or replacement thereof at Hatfield’s option. 
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